"Much Is
Gonna

st Me, Doc?

shopping comes to healthcare.
BY Leslie Goldman
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ore than half of Americans
> postponing or forgoing
2dical treatment due to cost
oncerns, according to a

013 Kaiser Health Tracking Poll.

Many, like Glicksman, hesitate
because of high deductibles and
the inability to browse prices:
Most people don’t have a clue
what a CT scan or a strep test
will cost until the bill comes.
Adding to the confusion is a

videspread discrepancy in rates.
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MD, medical director of
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and those costs get passed
down to patients,” says Touré
McCluskey, founder of OkCopay.
“Smaller practices have less
negotiating clout, so they’re
willing to charge lower rates for
the same services.”

Other sites, like Guroo.com
and HealthcareBluebook.com,
compile millions of insurance
claims and show the average
price for a range of services. “So
if you live in Miami and need
to have your ACL repaired, you

an see that the average surgery
e costs between $5,800
0, explains David

ecutive director
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The key word: might. Experts
agree that price transparency
tools are great when you're in
the market for something
routine, such as an X-ray, a blood
test, or a travel vaccination. “But
if you need physical therapy
or surgery, the equation gets
more complicated,”
Wergin, MD, p
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